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INTRODUCTION 

During the period January through March 2012, the Perry County Community Health 
Assessment Steering Committee conducted eight focus groups to explore the 
perceptions of health and well-being among Perry County residents.  These focus 
groups were conducted as part of a comprehensive community health assessment 
process that utilized the Mobilizing for Action through Planning and Partnerships 
(MAPP) framework as a guide.  The focus groups served to meet the intent of the 
Community Themes and Strengths Assessment (CTSA).  Over 59 Perry County 
residents participated. 
 
Across the focus groups, the following themes emerged: 
• Residents enjoy living in Perry County because it has a rural, friendly atmosphere. 
• Socioeconomic-related issues were a major concern.  Within this category the 

issues included: poverty, education, employment, and transportation. 
• Health-related concerns included access to care, physical activity, nutrition, and 

health conditions. 
• Participants identified several valuable resources within the community, including 

but not limited to: county library, community health care agencies, social service 
agencies, Senior Center, and churches. 

• Participants suggested five areas to be considered for inclusion in the overall 
community health improvement plan: education, employment, access to care, 
transportation, and leadership/promotion. 

The following report provides an overview of focus group methods and a summary of 
results. 

 
 

 
METHODS 

Outreach & Recruitment  
 
The goal for the CTSA was to conduct 8-10 focus groups that included a 
demographically and socioeconomically diverse group of participants from all areas 
of the county.  Potential target audiences were identified by the Perry County 
Community Health Assessment Steering Committee’s Engagement Team.  For 
convenience and ease of recruitment, the team called upon already-existing groups 
within the county whenever possible.  Team members volunteered to assist with 
focus group recruitment and outreach.  Contacts at each of the focus group sites were 
identified; team members worked with the on-site contact to schedule and recruit 
participants.  Incentives for participation were not provided. 
 
The table on the following page provides an overview of the eight focus groups 
conducted. 
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Table 1: CTSA Focus Groups 
 

Focus Group Date # of 
Participants 

Family & Children First Council 1-19-12 10 
Perry County Senior Citizens 1-19-12 9 
Job & Family Services Clients 1-30-12 10 
Library Clients (Crooksville) 2-23-12 2 
Juvenile Court Staff 2-29-12 9 
Health Care Providers 2-29-12 15 
Mt. Perry Foods Employees 2-29-12 30 (estimate)* 
Hocking College Students 3-9-12 4 
 

*Note that an exact count of Mt. Perry Foods employee participants was unavailable.  
Due to a communication error, this focus group was not conducted per established 
focus group protocol.  While the information collected from this group was included 
in the data analysis and summary; the total number of participants and observed 
demographics were not officially recorded and therefore are not included in the table 
below. 
 
Participant Demographics 
 
Participants in the focus groups were not asked to provide demographic information; 
the figures that appear in the following table were estimated through observation by 
moderators.  The table below does not include Mt. Perry Foods focus group 
participants. 
 

Table 2: Participant Demographics (Observed) 
 

 
Gender   
 Female 45 
 Male 14 

  Race 
  White 49 

 Unknown 10 

  Age   
 18-29 13 
 30-45 16 
 46-60 17 
 60+ 11 
 Unknown 2 
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Focus Group Procedures/Protocol 
 
The Center for Public Health Practice (Center) at The Ohio State University’s College 
of Public Health, who were retained to assist with the implementation of the overall 
MAPP process, provided consultation and guidance for the CTSA focus groups.  The 
Center designed the focus group methodology and questions, conducted data analysis, 
and produced this report.  Focus groups were moderated by a sub-set of Perry County 
Community Health Assessment Steering Committee members; a note taker was also 
present.  A moderator guide, designed by the Center, was created to ensure 
consistency in focus group implementation and facilitation. 
 
Upon arrival at the focus group sites, participants were greeted by the moderator. In 
an effort to ensure confidentiality, participant names were not collected and observed 
demographics were captured by the note taker.  
 
The moderator began the session with an overview of the focus group purpose and 
process; verbal consent to participate was obtained from participants.  The note taker 
captured the subsequent conversation via computer and/or long hand using a pre-
developed note-taking template.  An audio recording of the session was made for 
back-up purposes. 
 
Each focus group lasted 60-90 minutes and covered six questions: 
 

1. What do you like best about living in Perry County? 
2. How would you describe health and quality of life in Perry County? 
3. What are the most critical health and quality of life issues in Perry County? 
4. What would improve health and quality of life in Perry County? 
5. What key resources already exist in the community that could contribute to 

improved health and quality of life in Perry County? 
6. Considering everything we discussed, what is the most important issue you 

would like to see the steering committee address as part of the community’s 
health improvement planning efforts?  

 
Data Analysis 
 
The following procedure was utilized for data analysis: 
 

• Review the notes/transcripts and audio recordings (when necessary for 
clarification) from each focus group; 

• Combine responses from all focus groups by question; 
• Code and categorize the responses for each question to identify themes; 
• Summarize findings for each question; and 
• Identify any patterns or connections between the questions.  
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RESULTS 

This section provides a narrative summary of focus group findings.  The results are 
reported by question.  The narrative summary for questions two through four are 
combined due to similarity in responses across the three questions. 
 
Question #1:  What do you like best about living in Perry County? 
 
Participants indicated that they enjoy living in Perry County due to the atmosphere and 
its residents.  These two themes were consistent across all focus groups.  Residents 
appreciate the quiet and rural atmosphere which allows them to live a simple lifestyle.  
Additionally, it was noted that residents have a friendly, mutual respect for one another.  
There were participants in all focus groups that mentioned residents’ willingness to 
help each other out.  There is a comfortable familiarity of the people and many spend 
their life within the county lines; those who leave tend to return.   
 
 
Questions #2 - #4: 

• How would you describe health and quality of life in Perry County? 
• What are the most critical health and quality of life issues in Perry 

County? 
• What would improve health and quality of life in Perry County? 

 
Participants did not use one-word answers to describe health and quality of life in Perry 
County.  Instead, participants discussed several areas where they felt change was 
needed.  Similar issues were mentioned when participants were asked to focus on the 
most critical issues affecting health and quality of life in Perry County.  These recurring 
issues were themed and divided into two main categories, socioeconomic issues and 
health-related issues.  The table below summarizes the themes that emerged within 
each category.  A narrative description of each category and its associated themes 
follows. 
 

Table 3: Summary of Themes 
 

Socioeconomic Issues Health-Related Issues 
Poverty 
Education 
Employment 
Transportation 

Access to Care  
Nutrition 
Physical Activity 
Health Conditions 
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The SOCIOECONOMIC CATEGORY includes issues related to poverty, education, 
employment, and transportation.  All focus groups indicated that socioeconomic issues 
are more prevalent in the southern part of the county.   
 
 
Key issues related to the theme of POVERTY included: 

• A cycle of poverty exists among families in Perry County. 
• More assistance is needed with access to food, affordable housing, and health 

care; especially for “working poor.” 
• Some residents perceive an increase in burglary rates due to residents resorting 

to illegal activity to make ends meet. 
• There were several comments related to “welfare” services: 

o Individuals are moving into county to take advantage of services; 
o Mandatory drug testing needed for those receiving services; and 
o Public assistance needs to be available outside of “traditional” business 

hours to accommodate “working poor.” 
 
 

Key issues related to the theme of EDUCATION included: 
• There are a good variety of options for K-12 education in county (public, private, 

internet-based schools). 
• Participants felt that education should focus on both basic skills (math, reading) 

and technical skills (where jobs in the county are). 
• Children are not being taught to care for others; self-centered. 
• There were several comments related to the quality of education in Perry 

County: 
o Schools doing best they can with limited resources; 
o Students graduating without basic reading and math skills; 
o Children with special needs are not being identified and special-needs 

services are lacking; and 
o Racial and social prejudices within the school system negatively 

impacting the quality of education. 
• There were several comments related to role of family in education: 

o Lack of family-parental support for education; 
o Home life affects school performance; disintegration of traditional family 

unit; 
o Parents look at school system simply as a “babysitter”; and  
o Parents unsupportive of school discipline policies regarding their 

children. 
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Key issues related to the theme of EMPLOYMENT included: 

• Quality of life is strongly related to quality of jobs within the county. 
• There is a connection between education and employment; residents are 

currently limited by lack of education. 
• The majority of the jobs in the county are of minimal scale and minimal pay; no 

large employer or industry. 
• Residents seek better paying opportunities outside the county; results in 

additional burdens such as fuel cost, childcare costs, and time away from family. 
• New technology can make job application process difficult for some; support 

needed to help residents complete online applications. 
• Youth lack a strong work ethic. 
• Adults are competing with youth for minimum-wage jobs.  
• County should promote tourism industry which would generate income and 

jobs. 
 

 
Key issues related to the theme of TRANSPORTATION included:  

• Many residents do not have a vehicle, or their vehicle is unreliable. 
• Cost of gas is prohibitive and working poor do not qualify for gas vouchers. 
• Public transportation is unaffordable for many -“$18 for 8 mile trip to grocery.” 
• There is a lack of transportation for the disabled. 
• Road conditions are troublesome, especially in winter months. 
• Some participants were unaware that Perry County has a transit authority. 

 
 
Common issues mentioned across all focus groups in the HEALTH CATEGORY included 
access to care, nutrition, physical activity, and health conditions.   
 

 
Key issues related to the theme of ACCESS TO CARE included:  

• All focus groups indicated the need for local, 24 hour care facility: 
o No urgent care or hospital in the county;  
o Residents required to drive 20 miles for medical help; and 
o Lack of care available on weekends/evenings. 

• A location needs to be established for screenings for breast cancer, heart health, 
and diabetes, as well as MRIs; existing mobile units not enough. 

• Many residents lack health care insurance; screening services not always 
covered by Medicare. 

• Physicians refuse to see patients who do not have health care coverage. 
• Perry County lacks specialty doctors such as podiatrists and OB-GYNs. 
• It is hard to recruit physicians to practice in a rural county. 
• Costs for running a rural clinic are high. 
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Key issues related to the theme of NUTRITION included:  
• More emphasis and support needed for existing resources supporting healthy 

eating such as health department’s community garden project and summer 
farmer’s market. 

• Perry County is a “food desert”; there are an abundance of convenience stores 
that do not offer healthy food options at affordable prices.  

• Residents have “meat and potatoes” mentality. This contributes to high rates of 
obesity and diabetes and a concern that children are malnourished. 

• Education regarding proper nutrition starts at home. 
 

 
Key issues related to the theme of PHYSICAL ACTIVITY included:  

• There is a lack of safe exercise options for residents: 
o Sidewalks in poor repair; 
o Walking path near Senior Center is not maintained; 
o No bike paths; and 
o More exercise options needed for children. 

• Existing resources include the Pamida building (option for indoor walking 
space), New Dimensions, and Curves. 

• Education needed for parents regarding importance of exercise and proper 
nutrition for children. 

• County leadership unsupportive of efforts; withdrew federal support to build 
bike path. 

 
 

Key issues related to the theme of HEALTH CONDITIONS included:  
• Health issues of most concern to participants included cancer, heart disease, 

obesity, smoking, and substance abuse.   
• Rates of obesity and diabetes among children are increasing. 
• The county has a very high smoking rate which contributes to high incidence of 

cancer and heart disease.   
• Substance abuse is a concern for the 18-30 age group; unemployment and lack of 

age-appropriate activities are potential causes.  
• Mental health support services are needed for children from dysfunctional 

families. 
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Question #5:  What key resources already exist in the community that could 
contribute to improved health and quality of life in Perry County? 

 
Focus group participants identified several existing resources that could be leveraged 
to improve health and quality of life.  Specific examples are provided below.  In addition, 
participants suggested capitalizing on the County’s rural setting to encourage tourism 
as an industry. 
 

• County Library: good selection of books, computer and internet access, free 
computer classes, children’s programs 

• Perry County Health Department: health fairs, diabetes education 
• Six Counties Mental Health: mental health services (capacity limited) 
• Job and Family Services: job training 
• Community Action: assistance paying for fuel and utility bills 
• Children’s Services: Toys for Tots 
• Senior Center: transportation, meals, health education, entertainment, 

socialization 
• Churches: food pantry, education and values, substance abuse programs 
 
 

Question #6:  Considering everything that we have discussed, what is the 
most important issue you would like to see the committee address as part of 
the community’s health improvement planning efforts? 

 
There were five primary areas that focus group participants would like to see included 
in community health improvement planning efforts.  These include education, 
employment, access to care, transportation, and leadership/promotion.  Specific 
suggestions within each area are provided below. 
 

1. Education: Increased efforts are needed within the school system to ensure that 
students are provided with high quality education and consistent educational 
milestones within a structured environment.  Technical education for both 
students and adults is important as it is amenable to the types of jobs available 
locally.  This, in turn, can positively impact employment. 

2. Employment: Larger employers such as industry or “superstores” should be 
encouraged to establish locations in Perry County.  This would bring job 
opportunities to residents and provide revenue to the county that could be used 
for improvements.  In addition, the County should consider tourism as a 
potential industry providing both income and jobs. 

3. Transportation: An affordable transit authority would benefit all citizens 
regardless of age or income.  Affordable transportation would increase 
residents’ ability to access medical care, employment, education/job training, 
and even grocery shopping/access to healthy foods. 
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Question #6, continued: 
 
4. Access to Care and Wellness Initiatives: Participants expressed the need for 

an urgent care center.  In addition, community and school wellness programs 
should be revitalized.  Mental health services should be available to youth and 
juvenile delinquents.  Walking paths and other safe options for exercise should 
be created and maintained. 

5. Leadership/Promotion: Strong leadership is needed to ensure that “good ideas 
do not die.”  Citizens should educate themselves on political candidates’ stances 
on important political issues and vote for the candidate who best represents 
their needs rather than voting based on a candidate’s name.  A county website 
could be established as a way to share important information with residents; a 
special section in the Perry County Tribune could also be used for this purpose.  
Additional promotion of existing resources and services should be considered; a 
county directory was also suggested.  A development coordinator to help 
citizens be aware of and utilize services should be considered as well.  

 
 

 
FINAL COMMENTS & NEXT STEPS 

Overall, participants appreciated the opportunity to have their voices heard and were 
pleased that the information was going to a Steering Committee composed primarily of 
Perry County residents.  Many participants wanted to see a copy of the final report and 
look forward to seeing what new programs and ideas may be implemented to improve 
the health and well-being of Perry County residents.   
 
The information gathered through these focus groups was compiled for consideration 
as a supplement to the other assessments being conducted as part of the overall 
community health assessment project.  Connections between residents’ perceptions of 
health and well-being should be crossed-referenced with health status indicator data in 
an effort to identify similar themes that may inform the development of the community 
health improvement plan.  

 
 
 
 
 
 

 
 
 
 


